Shepton Mallet NHS Treatment Centre Tel. 01749 333 600

Dedicated to providing high levels of patient care and excellent clinical outcomes

How to refer your patient Please also refer to your local PCT referral guidelines

Referrers have several options available:

e By contacting:
e By telephone:

e By fax:

e By post:

e By email:

e By visiting:
Specialties
ORTHOPAEDICS

Somerset PCT Referral Management Centre on 01278 727 400
01749 333 700 (followed up by a letter within 24 hours)
01749 333 601

Shepton Mallet NHS Treatment Centre,
Old Wells Road, Shepton Mallet, Somerset BA4 4LP

referrals.uksh@nhs.net
Choose and Book

Including primary hip and knee joint replacement

MINOR ORTHOPAEDICS Including knee arthroscopy (with the exception of washouts), osteotomy, minor hand and foot

OPHTHALMOLOGY

GENERAL SURGERY

ENDOSCOPY

DIAGNOSTICS

procedures and other bony deformities e.g. dupuytrens contracture release, trigger finger
release, carpal tunnel decompression, nerve entrapment decompression, small joint
arthrodesis, bunionectomy, hallux valgus correction, etc

Including cataracts and oculoplastic procedures, e.g. removal of lesion

Including hernias, cholecystectomy, haemorrhoidectomy, gastroscopy and other
minor procedures, e.g. lipoma excision, perianal skin tags

Including diagnostic colonoscopy and sigmoidoscopy

Plain x-ray, ultrasound and MRI

Further procedures will be advised. Additional specialties are available under the AGW contract at SMTC
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Referral Criteria If you are unsure about any referral please call us on 01749 333 600

The majority of cases can be treated, however there are a number of exclusion criteria to ensure the
safety of all patients. Key areas where patients are not suitable for treatment are:

® Under 18 years of age

® High suspicion of cancer

® (Clinical emergencies

® Unstable ASA 3 (i.e. poorly controlled co-morbidities)

The full list of exclusions can be found on our website at www.uk-sh.co.uk or in our detailed referral
criteria guide provided to your practice.

Like all other providers of services to the NHS, UKSH is contracted to meet the national
maximum wait times. Current average waiting times at Shepton Mallet NHS Treatment Centre
are only 6 weeks from referral to treatment

Patients can choose to have their outpatient assessment at any one of our treatment centres if
it is more convenient

Patients can choose their outpatient appointment at a time to suit them. All x-rays/tests will be
completed at the outpatient appointment and a convenient date for treatment arranged at the
end of the outpatient appointment

After discharge you will receive your patient's discharge report within three days

If a patient we treated develops any complications, please contact us immediately

You can contact our Medical Director Dr Cath Finn on the phone number above or at
cfinn@uk-sh.co.uk if you have any questions

Please note, urgent cases can be accommodated

Information on our services, current waiting times, low infection rates, short lengths of stay, clinical performance,
our track record at Shepton Mallet NHS Treatment Centre and our other facilities are available on our website.
There is also information there for your patients and we can send them printed material if requested. www.uk-sh.co.uk
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